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CONCLUSIONS AND RECOMMENDATIONS
REGIONAL MEETING OF CENTRAL-EASTERN EUROPEAN COUNTRIES

DECEMBER 5th-7th, 2008, Moldova, Chisinau 
In order to promote the patient’s rights and patient safety principles by common agreement we concluded that each country should take the following actions:
· to harmonize countries’ legislation with the international rules and regulations;
· to put Patient Safety and Patient Rights issue on political agenda and create political commitment;
· to develop separate laws on patients’ rights and patient safety according to a national situation in each country;
· to develop the partnership relations between all the actors in health care system, and encourage the patients to become real partners;
· to set up an independent institution or a national committee to deal with the Patient Safety issues;
· to involve and motivate civil society, others stakeholders and massmedia in consensus building and promoting patient rights and patient safety within the countries;
· to develop proper monitoring system for health care services quality including e-monitoring systems according to the social and economic situation in each country;
· to analyze the typical errors on the systematic assessment basis and to learn the best practices in the identification of the errors related to high technologies by using medical control and monitoring systems in hospitals’ areas with access “for staff only”; 
· to introduce in the medical universities curriculum and post-graduate courses the issue related to patient safety management;
· to develop a national system of complaints management;
· to consider Palliative Care as general human rights and patients’ rights and undertake actions to assure its implementation as a part of integrated healthcare.
