 Memorandum of understanding 
We participants of the initiative “Eastern European and Asian Patients Organizations for Patients’ Rights and Safety” are committed for collaboration in order to achieve the following aims:

· To improve people’s health by strengthening safety of health systems, while acknowledging social, cultural and economic diversity across the Regions.
· To share the common value of the highest attainable standard of health and therefore effective, safe care at all times as a fundamental human rights, as such and each organization shall strive to enhance the performance of the health systems to achieve the goal of improved healthcare on an equitable basis.
· To make health systems more responsive to people’s needs, preferences and expectations, while recognizing their rights and responsibilities with regard to their own health.

· To contribute to better access to quality care and assurance that providers are relying on the best available evidence that medical science can offer and using most appropriate technology to ensure improved effectiveness and patient safety.
· To support patients in having a relationship with their health care provider based on respect for privacy, dignity and confidentiality.

· To promote awareness and encourage the creation and strengthening of citizens initiatives to improve quality and patient safety, as well as their links with health professionals and policy makers.

· To foster cross-country learning and cooperation on the design and implementation of activities directed towards improved quality and safety.

Signature…………….
