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MEMORANDUM
Almaty                                                                                                November 15, 2008

We, participants of the International Initiative “Eastern European and Asian Organizations for Patient Safety” /hereafter referred to as “Parties”/, accepting the principles of Declaration on Patient-Centered Healthcare and recognizing the importance of Patients’ Rights and Safety in all countries in order to support of fundamental human rights in healthcare, quality and accessibility of medical services and recognizing that cooperation between Parties will make appreciable contribution to patient safety development, have united for mutual cooperation and have agreed upon following:
ARTICLE 1

Parties will contribute to the development of cooperation, provided it is equal, reciprocal and mutually beneficial

Specific fields of cooperation will be defined upon mutual agreement and will take into consideration interests of the Parties. 
ARTICLE 2
Parties striving to improve indicators of population’s health by strengthening quality and safety in the healthcare system, recognizing social, cultural and economic diversities of countries, will strive to maximize efforts to develop cooperation in the following forms:
· Exchange information, knowledge and experience in the field of patients’ rights and safety;

· Develop programs, carrying out joint research, conferences, etc.
Article 3

Parties will strive to strengthen healthcare system in their countries in order to achieve equal access to health services of high quality.
Article 4

Parties will support patients in their relations with health care providers based on respect of medical confidentiality and dignity.
Article 5

Parties will encourage development and strengthening of cooperation among patients, governmental institutions and public organizations aimed at improving quality, safety and accessibility of medical services.
Article 6
Present Memorandum will become effective from the date of signing and will be opened for joining interested Parties.

Article 7
Changes could be introduced to the present Memorandum upon agreement of all Parties.

Signed in 9 (nine) copies, both in Russian and English, having an equal legal effect. For the purpose of interpretation both texts are equal.

	Ksenia Kosheleva
(Ukraine)
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All-Ukrainian Council for Patients’ Rights and Safety

	Bakhyt Tumenova
(Republic Kazakhstan) 
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NGO “Aman-Saulyk”

	Urmurzina Gulshara
(Republic Kazakhstan) 
	City Council of veterans in Almaty

	Madina Baymagambetova

(Republic Kazakhstan)
	Expert in the field of healthcare

	Tamara Rybalova
(Republic Kazakhstan)       
	Association of pepole with desibilities – patients with hemophilia LTD 

	Sarsembekova Magfura
(Republic Kazakhstan)       


	Initiative Group of parents of children with epilepsy

	Seysenova Almagul 
(Republic Kazakhstan) 
	Initiative Group of parents of children with epilepsy

	Khakimzhanova  Gulnur
(Republic Kazakhstan)    
	Association of social workers, people with disabilities and volunteers LTD

	Ravshan Azimov 
(Republic Uzbekistan)
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Women’s Wellness Center «Laylon»
 Tres Tria Consult LTD

	Mirbek Nuraliev 

(Kyrgyz Republic)
	Representative of Local Expert Group

	Gundegmaa Jaamaa 

(Mongolia)
	Mongolian Public Health Professionals’ Association

	Suvd Batbaatar
(Mongolia)
	Researcher

	Mandaa Nyamdorj 

(Mongolia)
	Parents Council
Mongolian Hemophilia Association

	Ilgar Sultanov
(Republic Azerbaijan)
	Representative of Local Expert Group 

	Roza Babayan
(Republic Armenia)
	Representative of Local Expert Group


	Maka Daneli 

(Georgia)
	[image: image3.png]GEORGIAN ALLIANCE FOR
PATIENT SAFETY




Georgian Alliance for Patient Safety

	Tomasz Szelagowski
(Poland)
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